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Benefits of Secure Correspondence
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Benefits of Secure Correspondence

Say NO to paper

• Paper is less efficient

• Paper takes more time

- Have wait time for postal service

- Must be scanned after being received

• Documents may be out of order or not 

labeled correctly

• No tracking method is available 

• Postage costs are incurred

• Inquiries require a response in writing 

via mail
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Benefits of Secure Correspondence

• Finance

- Check inquiries

- Remittance Advice (RA) inquiries

• Administrative review

• Claim appeal

• Benefit coverage inquiries

• Provider enrollment inquiries

• IHCP Provider Healthcare Portal 

assistance
• Third-party liability (TPL) updates

Secure correspondence can be directed to different 

business units at DXC:

NOT for prior authorization (PA) inquiries, 

updates, or requests!
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Access to Secure Correspondence
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Access to Secure Correspondence

Log in to Portal – Access will be automatic for providers 
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Access to Secure Correspondence

Access must be granted to delegates 

 Manage Accounts
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Access to Secure Correspondence
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Functions



11

Functions

• Secure correspondence is a safe way to transmit sensitive personally 

identifiable information (PII) and protected health information (PHI)
- Only you (and DXC) can see your messages

• Attachments can be uploaded with messages

• This feature is used exclusively for communication between Portal users 

and DXC business units

• The message will be reviewed and responded to by a DXC business unit 

within 7-10 business days

• You will receive an email informing you that a secure correspondence 

message has been addressed, and a response to the message is ready to 

be reviewed
- This email includes a link to the Portal, so you can log in to the Portal to view the 

response message

- All messages are displayed and can be sorted by status, subject, message 

category, and date opened/closed

• Messages are service-location specific

• The messages must be viewed under the 

same location they are submitted
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Functions

• Complete as much information 

as possible 

• Add attachments if necessary

• All fields with a “*” are required
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Functions

Provide complete and accurate details with 

enough information to fully explain the reason 

for the inquiry

• The email must be valid

• Updates can be made 

under My Profile on the 

Portal
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Functions

Message can be viewed by selecting the link under the subject

Message box will list submitted correspondence, the status, date 

opened, and date closed

Response:  Dear Provider.  Thank you for your secure correspondence inquiry 
to the Indiana Health Coverage Programs (IHCP) via the Provider Portal.
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Using Secure Correspondence
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Using Secure Correspondence

Examples of what IS appropriate to submit 

through secure correspondence:

• Inquiries on paid claims

• National Correct Coding Initiative

(NCCI) edits

• Coverage inquiry

• TPL update

• Administrative review
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Using Secure Correspondence

Examples of what is NOT appropriate to submit though 

secure correspondence:

• Reprocess request for denied claims (non-NCCI edit)
- Providers should submit their claims via the Portal and upload with 

the claim all medically necessary and filing limit documentation

• Check claim status
- Providers should use the options available to obtain the status of 

their claims:
 Portal

 Interactive Voice Response (IVR) system at 1-800-457-4584

 Prior authorization updates or modifications
- Providers should contact DXC, the fee-for-service (FFS) PA 

contractor

- Refer to bulletin BT201957 for information about the change from 

Cooperative Managed Care Services to DXC for prior authorization

http://provider.indianamedicaid.com/ihcp/Bulletins/BT201957.pdf


18

Helpful Tools
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Helpful Tools

Provider Relations 

Consultants
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Helpful Tools

IHCP website at in.gov/medicaid/providers:

• IHCP Provider Reference Modules

• Medical Policy Manual

• Contact Us – Provider Relations Field Consultants

Customer Assistance available:

• Monday – Friday, 8 a.m. – 6 p.m. Eastern Time

• 1-800-457-4584

Secure Correspondence:

• Via the Provider Healthcare Portal 

(After logging in to the Portal, click the Secure            

Correspondence link to submit a request) 
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Questions
Please review your schedule for the next session 

you are registered to attend. 
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Session Survey - Tuesday

https://tinyurl.com/fssa1049

Please use the QR code or the weblink below to complete a survey about the session
you just attended. Each session has a unique survey so be sure to complete the
appropriate one for each session you attend. We will be taking your feedback from
this survey to improve future IHCP events.

https://tinyurl.com/fssa1049
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Session Survey - Thursday

https://tinyurl.com/fssa1062

Please use the QR code or the weblink below to complete a survey about the session
you just attended. Each session has a unique survey so be sure to complete the
appropriate one for each session you attend. We will be taking your feedback from
this survey to improve future IHCP events.

https://tinyurl.com/fssa1062

